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Customer Testimonial

Working with My Digital has been an exceptional experience from the start. The implementation
process was incredibly quick and smooth, even under the tight turnaround we were working
with. Data migration, which is often a challenging task, exceeded our expectations with its
efficiency and ease. The transition was seamless, with no additional feedback needed to
improve the process.

The support from My Digital has truly stood out. Across the sales, contracts, implementation,
and go-live phases, the support team has been the best we've encountered compared to other
systems we’ve tried. They have gone above and beyond, providing invaluable assistance and
making a significant impact on our journey.

Since adopting My Digital, we’ve seen improved internal efficiencies, especially in the onboarding
process. 

Overall, our journey with My Digital has been unparalleled, especially compared to past software
experiences. Previous implementations were often rushed and resulted in payroll errors, but My
Digital’s meticulous and well-executed process earns a solid 10/10. We’re grateful for their
expertise and support throughout this journey.

Taylor Yates - Managing Director
A Pay Services
apayservices.co.uk

Company Profile
A Pay is your professional, compliant Payroll Partner providing a range of outsourced services to help with the management,
retention and wellbeing of your temporary contractors and permanent staff.
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