
I am immensely pleased with our journey with My Digital, from the seamless onboarding
process to the comprehensive implementation. The welcoming nature and readiness of
the My Digital team made the transition pleasant, with their standout support significantly
easing the learning curve associated with the new software. Our data migration, which is
often a challenging phase when switching systems, was executed flawlessly. Paul, in
particular, demonstrated exceptional skill and patience, ensuring that even the most
minor issues were handled with the expertise of a true professional.

The robust support continued across all phases, from sales and contracts to going live,
with every team member providing prompt and clear responses. Notably, the integration
of APIs from our CRM and the innovative bank matching function have revolutionized our
internal processes, reducing manual labour and enhancing efficiency. The dedication of
the My Digital team to go above and beyond was exemplified when Paul assisted with a
crucial task late on a Friday evening, and Sophie’s meticulous attention to our pension
uploads has been invaluable. Their professionalism, coupled with an unwavering
commitment to service excellence, has made our digital transformation with My Digital
not only successful but also a significantly positive shift compared to previous software
experiences.

Abigail Rayson -  Director
AJ Rayson
ajrayson.com

Company Profile
AJ Rayson has established itself as a distinguished provider of payroll services, particularly known for its expertise in the
umbrella payroll sector. At the core of A J Rayson is a dedicated team of experts who bring a profound understanding of the
complexities of payroll management. Their extensive knowledge and experience in compliance and payroll execution make A J
Rayson a standout in the industry. Upholding core values of efficiency, compliance, and transparency, A J Rayson ensures that
all payroll processes are swift, adhere to UK tax laws, and are conducted with utmost transparency, solidifying their reputation
as a trusted payroll partner.
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Give us a shout to book an initial consultation

website: www.mydigitalaccounts.com
call: 0161 952 6162
email: hello@mydigitalaccounts.com


