
 

 

 

List of sub-processors: 

AWS – Used as the hosting platform for our application 

Privacy policy , Terms and Conditions 

Microsoft – Used for file storage which may contain implementation data and email 

services  

- MS Clarity - For website analysis  

Privacy Policy, Terms and Conditions 

Google – Used for address lookups. Only postcode data is sent to them 

- Google Analytics - For website analysis 

Privacy Policy, Terms and Conditions 

HMRC – We send data to HMRC for various procedures including CIS verification, CIS300 

Returns and RTI 

Privacy Policy, Terms and Conditions 

Intercom – Used for support services and shares email addresses and basic identity 

information  

Privacy Policy, Terms of Service 

Upscope - for user support 

Privacy Policy, Terms and Conditions 

 

 

The following services are optional use in My Digital however the contracts are between 

yourself and the 3rd party and you just provide MDA with the API keys 

 

- Signable – Used for contracts 

Terms and Conditions and Privacy Policy can be found here 

- Text Anywhere – Used for sending SMS messages from the 

platform Privacy Policy, Terms and Conditions 

- Modulr – Integrated platform banking provider 

Privacy Policy, Terms and Conditions 

- Cashplus Bank – Integrated platform banking 

provider Privacy Policy, Terms and Conditions 

- Nordigen - Open Banking data provider 

Privacy Policy, Terms and Conditions 

- PensionSync – for providing pension data 

Privacy Policy, Terms and Conditions 
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https://aws.amazon.com/privacy/?nc1=f_pr
https://aws.amazon.com/service-terms/
https://privacy.microsoft.com/en-us/PrivacyStatement
https://www.microsoft.com/en-us/servicesagreement/
https://policies.google.com/privacy?hl=en-US
https://policies.google.com/terms?hl=en-US
https://www.gov.uk/government/organisations/hm-revenue-customs/about/personal-information-charter
https://developer.service.hmrc.gov.uk/api-documentation/docs/help/terms-and-conditions
https://www.intercom.com/legal/privacy
https://www.intercom.com/legal/terms-and-policies
https://app.upscope.io/contracts/privacy.pdf
https://app.upscope.io/contracts/tos.pdf
https://newrelic.com/termsandconditions/terms
https://www.pensionsync.com/privacy-policy
https://www.pensionsync.com/terms-and-conditions
https://newrelic.com/termsandconditions/terms

